Figure 005.002 ~ Listing of Functions, Activities and Services of a Large Security Program

Ambassadorial Services



Monitor Over 3,000 Alarms


Photo Identification Processing


Bicycle Patrol



 Monitor BAPERN Radio System


Intelligence Gathering/Dissemination Conduct Educational Seminars


Panic Alarm Responses
Monitor Parking Coupons for Volunteers/Chaplain 
Surveillance
Medical Assists 

    


Eloped Patient Searches


Victim Services Provider



Disaster Committee Participation


Provide Adverse Weather Condition Dissemination
Conduct Investigations


Hate Crime Information Dissemination   

Threat Analysis


Evidence Collection




Maintain Lost and Found


Media Alerts





Community Policing
Arrests and Court Adjudication


Provide Personnel Escorts

Organize Fairs and Special Events


Patient Restraints

Enforcement of Hospital’s Alcohol Policy

Standbys for Patients

Off-Hour delivery of Emergency Organs

Off-Hour Pathology Escorts
Remove Solicitors




Hand Gun Retention

VIP Protective Services



“Code Red” Responses

Monitor Beeper for CODE Call Responses

Key Control

Provide Animal Rights Information


Document Reported Incidents

Draft Department Policies and Procedures

Missing Person Searches


Liaison with Law Enforcement Agencies

Provide Directions


Photographing of Patients



Provide Community Education


Provide Information of Street Closings

Provide Currency Escorts Fingerprinting Services



Provide Administrative Escorts Operation ID





Door Openings
Conduct Internal Affairs
 


Handle Confidential Information Helipad Responders




Investigation As Needed
Investigate Bomb Threats



Elevator Entrapment Assist 

Patient Valuables Assist



Hazardous Material Spill Response


Notary Public Service




Emergency Medical Responses

Dissemination of Departmental Information    
Maintain Access Control

Patrol of over 50 MGH/Partners Buildings

Tow Illegally Parked Motor Vehicles
 

Motor Vehicle Assists


   

Record keeping

     

Phone Referrals




Conduct Security Surveys Incident A.L.E.R.T. Program




Traffic Control 

Crime Prevention Information/Literature

Training
Infant Protection Systems and Response

Mail service functions
Code blue response




Patient escorts



Irradiator alarm response and recording

Off-hours Receiving

Bulletin board services



CAS/VPN delivery
MBTA monthly card distribution


Maintain taxi voucher program
Security surveillance rounds



Community liaison
Maintain mother's rooms



Community policing
Mediation services






Critical Incident Counseling Assistance

Multiple off-site location patrols, assists and alarm response
Monthly testing; panic, elevator phones, AEDs/parking alert boxes
Investigate Domestic and Workplace Violence Issues
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