Figure 7.2
 Characteristics and Traits of a Successful Security Officer
Assertiveness – A security officer must be direct and persuasive when dealing with others, the ability to exert influence or direct a self-desired outcome.  

Empathy – In general, an officer demonstrating empathy will be open-minded and flexible and should have the ability to identify, understand and relate to the needs and reactions of other people.

Confidence – Successful security officers should have the capability to rebound from negative feedback or criticism and have the ability to approach and respond to situations in a self-assured and consistent manner.  
Sociability – The activities and tasks of a healthcare security officer provides ample opportunity to interact with other people.  Security staff should be friendly, outgoing, and possesses the ability to initiate contact with others.
Helpfulness – Accommodating, service minded and team spirited, the healthcare security officer should be internally motivated to help others and work as part of a team.
Thoroughness – Conscientious, with careful attention to detail, to protect a healing environment requires those individuals who take a personal sense of responsibility for the quality of their work.
Problem Solving – Dealing with problems and issues that are complex and unique is a frequent requirement of the security officer.  They need to understand and possess the ability to resolve routine problems.
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