Table 20-3 Staff Training Considerations on Infant Security
	Infant Security Training for Healthcare Staff

	· The profile of an infant abductor

· Commons methods of operation for the typical abductor

· Importance of being alert to unusual behavior

· Role in critical incident response plan (Code Pink)

· Guidelines for what parents need to know to include providing continuous parental education
· Restricting access to hospital materials (uniforms and other means of identification)

· Overview of prevention measures used (wearing unique form of identification, video surveillance, access control, infant tagging, etc.)

· Common diversionary techniques (fire alarms, disturbances in waiting areas, Code Blue activations, etc.)

· How to answer questions about infant security (in person and by telephone)
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