Table 19-1 Listing of Workplace Violence Examples

	Workplace Violence Includes

	· Assaults
· Stabbings
· Suicides
· Shootings
· Rape
· Attempted suicides
---------------------------------------------------------------------------------------------------------------------------------

	· Threats or obscene phone calls
· Intimidation
· Harassment of any nature
· Being followed, sworn or shouted at
· Psychological traumas
---------------------------------------------------------------------------------------------------------------------------------



Table 19-2 Type of Weapons Commonly Used to Commit Violence in the Healthcare Environment13
	Most Commonly Used Weapons

	· Fists/hands/fingernails
· Feet
· Teeth/mouth
· Head
· Body fluids
---------------------------------------------------------------------------------------------------------------------------------

	· Medical supply/instrument
· Food/utensils/meal tray
· Furniture
· Floor/door/wall/window
---------------------------------------------------------------------------------------------------------------------------------



Table 19-3 Characteristics and Warning Signs of the Typical Workplace Violence Perpetrator18
	Profile of the Workplace Violence Perpetrator

	· Usually a loner; socially isolated without good support system
· Long history of frustration and failure
· Experienced some precipitating event, such as being fired or divorced
· Difficulty handling defeat or rejection
· Unusual fascination with weapons
---------------------------------------------------------------------------------------------------------------------------------

	· Places blame for problems elsewhere; blames others for failure
· History of violence; made threats or acted out violently before
· History of intimidating or threatening others; defiant, or blatantly violates organization procedures
· History of illegal drug and/or alcohol abuse
· Criminal history
---------------------------------------------------------------------------------------------------------------------------------
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